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FlashAlert.net is where
emergency information
and news releases from
a variety of organizations
are posted to be provided
to news organizations and
the public via a continu-
ously updated web page,
e-mails and informa-
tion pushes into media
web sites. You can post
information from your of-
pce, home, on the road or
even a PDA.

/@ FlashAlert
o

FlashAlert Newswire distributes emergency information
and news releases to newsrooms and into station
websites in the Northwest, Alaska, Southern
Colorado, Central Texas and San Diego

This site is for organizations to post news. If you are looking for news from
schools, police or other organizations, please go to FlashAlert.net, a companion
website where reporters, parents, employees and the public can view information.
* Organi using,

ring for FlashAlert: Click on your
city on the map or list.
+ News Media: Find local report pages and more info here.
+ Hot Off the Press: Read about the latest enhancements & news here. Revised
41108,

g about, or reg

FlashNews and FlashAlert are now i asF ire™
for the news media

FlﬂsMhrt

g: for parents,
(Click here if you're looking for the Wireless Flash News Service)

Accessing the System

The URL to post information is FlashAlertNewswire.net. On this page (above), youdll pnd a linked map and a list
of the regions. Clients click on the map or the list to go to their regionis home page. There is a link for the media to
learn more and a link for the public to go to their page, FlashAlert.net.

Region Home <\ FlashAlert
Page

The region Pt serics Newmre
home page ki .

(Portland?s is at
right) offers a

Welcome to FlashAlert Newswire - Portland

Flashalert™ (formerly FlashNews Network) collects emergency messages, news releases, sports scores and news

descnptmn of how ﬂf - conference announcements from more than 1,000 schools, colleges, fire and police departments, hospitals, businesses,
the system works. ,f'v!;;. A utilities and other organizations in the Portland/Salem/SW Washington area and provides it to the news media via a
R ) continuously updating website and e-mails. It also automatically places this information into the websites of participating
From this page, Portland-Salem stations and newspapers.
r Fo t

using the icons on
the left side, you
may view messag-
es already posted
(View Current
Info), check the
weather forecast,

FlashAlert Portland has two service tlers avallable. Due to the huge number of organizations that want to make weather
closure announcements, not all organizations can be served with on-air messages. But many can be accommedated
through the media’s websites. Thus, two tiers based on organization size and type are available.

+ The basic service is for churches and smaller groups of at least 50 people. You may be asked for
verification of size, because the media can be overwhelmed with too much info. It is free of charge and
puts your emergency information onto the websites of the Portland TV stations, but not on air. You may
register under four categories: private schools/daycares, churches, busir and organi. You will
see your posted information on these sites:

katu.com

kgw.com

road conditions,
and Log In to post
your own messag-
es, new releases,
news conference

announcements or % :

sports scores.

koin.com

kptv.com
Register h r th ic service, if you meet tha minimum size requirement.

* The premium service Is for groups that meet the size requirements below. Like the basic service, the
information you post is placed on TV and radio websites, It also is delivered to radio announcers for on air
use, and is displayed on TV screen crawls. This service includi to news rel distribution,
account customization to reach people other than the media and the optional FlashAlert Texting system
detailed below. This service carries a fee, click here for the schedule. Size requirements: private schools
must enroll at least 125 students; daycares, post-secondary schools and organizations must have at least
200; and businesses must have at least 300 employees or have daily customer traffic of at least 300 people.
Register here for the premium service, If you meet the minimum size requirement.

Please note that to protect your organization from false reports, your account must be authenticated -
which may take up to 24 hours - so please register in advance of needing the service. No service Is
available for fewer than 50 people.

More about FlashAlert premium service

» Emergency Communications:

In emergencies, using any browser, you go to a web page where you can view the real-time status of other
organizations. You input yYour organization’s user name, password and message and get a confirmation message
back.



0000
Option 1. View Current Info

This link takes you to the report page for your region - the page that the news media moni-
tors - so you can see messages posted by other users. It automatically reloads every pve *h..‘ -~
minutes, and pops up an alert if it pnds new info on a reload, even if the page is minimized
(this alert feature can be turned off in the blue bar). By default, the page sorts by organization
category. You also can click to view in reverse chronological order to see the latest messages
or view by type of messages posted. You also can click on a link that shows all of the partici- View Current Info
pants or a link to the archive of news releases, news conferences or sports scores.

Option 2. Weather Forecast
The takes you to a forecast page for your region. Some regions also have a link to a road
condition report.

Option. 3 Log In
Select this link when youire ready to post an emergency message, a non-urgent news re-
lease, news conference announcement or sports score, or to update your user account info.

Log In Screen (at left)
Type your username and password. These are not case
sensitive and spaces are allowed. Password minimum is four characters.
Canit log in? You are shown what you have typed so you can correct
it. If you still canit log in, use the username/password retrieval tool. You
will click on your region, then your category, then your organization. The
Can'tlogin? information will be e-mailed to the addresses listed in your account.

Click here to recover your usermmame and password.

Main Menu: User Tools (at right)
This page offers you eight actions. M
1. Enter/edit a closure/emergency report.
2. Enter/edit a non-urgent news release.

: o User Tools:
3. Add/edit sports/activities scores. ;
4. Schedule a news conference. Enter/edit a closure/femergency report
5. List of New Media Recipients. This takes you to a list where Enter/edit a non-urgent news release
you can see the actual email addresses that FlashAlert sends to, Add/edit sports/activities scores

sorted by cities in your region. Clients are encouraged to review the Schedule a news conference
list and report updates. o List of News Media Recipients

6. Change your account information. This is where you keep : )
your account and contact information current. Change your account information

7. View your posted information on FlashAlert.net. This take you View your posted information on FlashAlert.net
to a page that accumulates all the info you post on the system, a Log Out
page to which you may link from your orgés home page.

5. Log Out takes you out of the system.

Tool 1. Enter/edit a Closure/emergency Report (example on next page)

Herels where you place your emergency message. You see your organization name (US Air Force Academy in
this example), category (0Militaryd). You may use the drop-down 0Quick Reporté menu of common (mostly school)
messages, or craft your own in 0Type a custom mesage below.6 Use one or the other, not both. Keep messages
concise and use the icheck spelling? feature. (See 0Tipsé on next page.)

If your message is something that you think the media will want to contact you about, include contact informa-
tion. If you are, for example, closing for snow along with everyone else, donit worry about contact info - it just makes
messages longer. If your message is a change to an earlier message, the Update box automatically checks. Emer-
gency messages normally delete at 8 pm that evening. If your message pertains to the next day, check that box and
it will be yagged as such and not delete at the next 8 pm.

Select the cities you want your message sent to. Please choose only those directly affected, as the media is
bombarded with email. Then press 0Send.0



Tips: Being concise is important because if your
message is too long, the media will shorten it for you.
And that may not be a good thing. As much as you
can, program your public to know that, for example,
dclosedi means closed, and that all activities are
canceled, etc.

Being consistent in messages among different

orgs is important in that if one org says dclosedd

and another says, iclosed, no evening activities,
school board canceled, high school winter dance
rescheduled,é it may create confusion about what
dclosedi means for others.

Here are some specipcs for custom messages:

1. Do not start your message with your org name.
Your name is the prst thing in each message.

2. Information clears at 8 pm. unless you have
checked the box that your report applies to tomorrow,
in which case it is marked for tomorrow and stays
alive past 8 pm. (The dtomorrowd yag drops off at
midnight.) Thus, it is not necessary to put a day in
your message. If it is not marked for tomorrow, it is
assumed to be for today.

3. If the reason for the change in schedule is
obvious, no need to mention it. And in your message,
please do not direct people to listen to the media for
further changes, etc. That should be assumed and
we donit want every message to have to say that.

Conprmation Page

0ooom

Organization:

US Air Foroa Acadamy

Category:

Military Bases

Quick Report: Choose a from this pull-down menu (preferred):
Mone 14

OR type a CONCISE message below (no blank lines between paragraphs): (¥ (&

(Optional) Media Contact Info: (include phone/cell number and email acdness: not visible to public. @
If the reason for your message is obvious (1.e. snow), no need to include contact infa.)

( Check Spelling

2 Check here if this is an update to an earlier message (places Update fiag)
) Check here if this report applies to tomormow (Thu. Apr. 16th) instead of today.
Select cities to which your emergency report needs to be delivered.
Flease select only the cities that are directly involved
™ Colarado Springs
 Pueblo
™ Denver (Mews releases only; TV stations require that you use their individual systems for emargency messages)
C Canon City
O La Junta/Eads
[ Southem Colorado

Also email'text message to:
™ Business Partners
 FlashAlent Subscribers

Click on "Send® i send your message fo the news media and web sites

(Send )

After you post, you will see a conprmaton page that says that your information has been received. It also notes in-
structions on how to change your message. A copy of your message is automatically sent to the ofpce email addresses

of the primary and secondary users.

On the page that comes up after you post is a tool for notifying a station of errors or omissions. 45 minutes after you
post, you may checkbox the stations that has wrong information and a message will immediately be sent to that station.

See What the Stations See (example below)

Click on oView Current Infod to see your message in real time, as the stations see it. Check the date and time in the

blue bar.

/@ FlashAlert

Sorl by: Time | Category | Message

Nefﬁg

Emergency Reports | News Releases | Traffic | News Conf | Participants

Portland/Vanc/Salem Emergency Reports for Apr. 15, 2009 - 2:46 pm.

Public Colleges & Universities

+ Portland Community College - At 12:46pm the lockdown at Sytvania is lifted. Everything is back to normal. Portland Police will remain on scene for precaution. UPDATE Posted: Wed. 15th, 12:45 PM

What Happens to Your Info...

As soon as you post your message, it is available on the media web page as above. Since this page automatically
reloads every pve minutes, every newsroom has the ability to see your message within that time. Your organizationis
specipc page within FlashAlert is updated instantly, so anyone looking there sees your latest information immediately.

Secondly, every 15 minutes, the system sends out e-mails to the media with your information, in case they do
not have the report page on their screens. It also emails copies to your Business Partners and those registered in

FlashAlert, if you are using that feature.

Finally, every 10 minutes, the system sends an electronic ple to the websites of media who have requested it, so

that your info shows up in their websites.



Tool 2. Enter/edit a News Release

This link takes you to the news release
section for your organization. Youlll pnd a list
of releases youdve already sent, and a link to
add a new one.

You can edit an old one, opting to edit and
re-send or just update the archive copy. Or
you can choose 0Add a New Press Releaseb
and start a new one.

Add a News Release (at right)

Type or paste a headline (upper and low-
er case; the system makes it all caps when
it sends it), the text and a contact name,
including email address. Select the cities in
your region to which you wish your release
sent, using the checkboxes at the bottom.
Choose only the cities directly involved.

You may attach up to pve photos, sound
bles, docs, PDFs, etc.

Click Save and Publish.

FlashAlert sends your news release
immediately. It also holds it for one month
on an archive that is accessible to you and
the media from the region report page. The
system also can put your news releases, like
your emergency info, onto the websites of
stations that request them (see KGW ex-
ample below).

The e-mails to the media carry contact
info; the postings on public websites do not,
since contact info sometimes contains un-
listed phone/cell numbers.

Tool 3. Sports/activities scores.
Here, you can post or edit a sports or

activity score. Most often, this will be done

by accessing the sister site, FlashSports.net,
which allows access only to the sports score
ochannel6 of the system. For more information
about posting a sports score, see page 8.

([ NR]NIN
Add a News Release: >

Note: The system will include your organization’s name at the top of the release.
Headline: (upper and lower case, system will put headline in caps when sent)

@8

Text/iBody: (blank lines between paragraphs recommended)

News Media - For more information, contact: (include phone/cell number and email address; not visible @@
to public)

Check Spelling |

Optional: Select a photo or sound file for distribution to the news media.

I Browse..

Optional: Select a photo or sound file for distribution to the news media.
Browse..

W

i

Optional: Select a photo or sound file for distribution to the news media.

| Browse..

Optional: Select a photo or sound file for distribution to the news media.
Browse..

Optional: Select a photo or sound file for distribution to the news media.
| Browse..

Select cities for your news release to be delivered to:
Flease select only the cities that are directly involved; however, you may wish to include the city with your TV
stations.

I~ Portland

[~ vancouveriClark Co.

r Gresham/Sandy/Estacada/Mid-MultCo

r Langview/Kelso

[ Mitw.jore. City/Canby/Maolalla

[] Beaverton/Tigard/Hillsboro/Forest Grave

[ Lake Osw./West Linn/Wilsonville

[ NewbergMeMinnville

[ salem/Marion & Polk Cos.

[~ Scappoose/St Helens

[ Astoria/Seaside/Tillamook

[ Lincoln City/Newport

™ Hood River/The Dalles

[ Portland/Vanc Business Reporters (News releases only)
[ Portland Multicultural Media

I Portland/vanc Newspaper Education Reporters (News releases only)

I Portland/vancouver MNewspaper Folice/Fire Reporters

Save & Publish |

/ Local News / Press Releases

News Releases for April 19, 2006 - 1024 am.

Vancouver Police Dept. - Vancouver Police Cancel Amber Alert for Alleged Abducted Girl -

Cregon State Police
= April 18th, 2006 8:33 PM
Oregon Cultural Trust
Salem Fire Dept. - P&
City of Lake Oswego -
Canby Fire Dist. - Two Neigh!
Window - April 18th, 2006 4:03 PM

North Clackamas - Church to replace 30 trees destroyed at Clackamas High

Oregon State Police - Death Investigation

April 18th, 2006 8:38 PM |

- Media Advisory - Vancouver, Washington Amber Alert Cancelled; Oregon to Cancel Alert |
- Invitation to Cove Oregon's New Poet Laureate Lawson Inada -

April 18th, 2006 4:55 PM
2d - April 18th, 2006 4:48 PM

= April 18th, 2006 4:41 PM
From His B m

ving R

-87 Y M Pul

= April 18th, 2006 4:03 PM

= Columbia River west of Arlington - april 18th, 2006 3:53 PM

Oregon State Police - Interstate 5 Salem-Area Work Zone Post-Saturation Patrol Information - april 18th, 2006



Tool 4. News conference scheduling.
This channel is intended to be a clearinghouse for an-

nouncing news conferences, so that organizations can see
who else has scheduled an event before they decide when
to schedule, to avoid overlap. Items posted in this channel
are emailed to the same people as receive news releases.

Tool 5. List of News Media Recipients (next page).

This is where you can view a real-time list of newspapers
and stations that get your info, sorted by the city groupings.
You can verify who gets info through the master list, viewing
the actual email addresses, and thereby conprm that your
media is covered. If you need to, you may add specipc
reporters (and others) to your Business Partner list.

Tool 6. Change your account information. From the
User Tools page, you can choose 6Change Your Account

Information.é This screen (at right) allows you to depne the
category and name of your organization as it will appear and
choose a short username and a password. You will choose
a home region. Should you have a need to send your
messages to the media in other regions, contact FlashAlert
to be granted access to those regions.

Enter information about one or two main users of the sys-
tem. These are the people who will be e-mailed -- at home
and work -- with your username and password if they forget
it and trigger the retrieval tool on the login page. This does
not limit you to just two users - as many can use the system
as you give your username and password to. Cell phone
numbers allow us to reach you if there are questions about
your message. (All information remains conpdential.) The
primary and secondary users are emailed copies of all news
item you post for your records.

Another peld allows you to enter the address of your
orgis home page. This turns the name of your org, wherever
it shows up, into a link to your orgis home page, making it
easier for the media and the public to learn more about you.

If you have requested the FlashAlert.net self-subscription
option, you can see how many people have registered to get
your news at the same time as the news media. This texting
subscription feature is free of charge for up to about 100
self-registrants. Orgs that use FlashAlert specify which types
of communication they are using FlashNews for, so that the
public isnet signing up for a type for which you are not using
the system.

Near the bottom of the User Account page is a 0Business
Partnerd section. Here, you may enter the email addresses
of organizations/people to whom you wish your messages
delivered in addition to the news media. For example, a
school district might want to have a food vendor notiped of
closures or late openings. Or have their board members be
sent news releases, before they see them in the paper. A po-
lice agency may wish to share both types of messages with
other LE agencies. The Business Partner section doesnit ap-
pear when you sign up. You can access it after your account
is activated.

Finally, schools and colleges can specify a username
and password that their sports people can use to access the
sports score channel of the site, FlashSports.net.

aoooio
| Usor Wfomations: |

All

* Required Field

Reglon:

After changing this fleld, you MUST select a category and save.
Portland fVanc/Salem

Category: *

Choose an appropeiabe calegory for your ceganization

[ Clark Co. Schools %

Account Created: 0201/07
Last Modified: 04/15/09

Username: *
Thits is the shorthand name you will LSH‘OM:\IIN Mrml}‘ﬂmﬂ‘\. It can be an abbreviation.

Password: * Choose a password of 4-10 leiers andior numbers. It it not case sensitive.

FlashAlert.net Subscription:
5219 Subseribers

Organization Name: *

This I the official name that will appear in the reports. It should be as short as possible
and may be edited for y In style with o

Evergrean Sch. Dist

Organkation Address: *

13501 KE 28 Sireet

Nancouvar

State:

Washington

Zipeode: *
10

Your organization’s home page URL:

ittpe e evergreenps. ol

Closure policy URL: Cpticnal: Your arganzation's smerpency ciosure pobcy URL on your websie,

greengs ongFam " tasure:
Invoices can be smailed to this email address:

Name of Primary Contact: " Name of contact persan.
Caargl Fanstermacher

(360) 604-4088

Office Email Address: * (Receives a cogry of
chensierfRegrean wednat sdu

Home Email Address: (Enables password revieval.)

Cell Phone Number: {System adminisiraice emergency use only.)

Name of Secondary Contact: (Optional)
GaryThomsen

Office Phone Number:
(3601 B04-2950

gthomsenegreen wednet adu
Home Emall Address: (Enables password revrieval.)

Home Phone Number: (System adminstrator emergency use anly.)

Name of Athletic Contact: If any.

Athlatic Office Phone Number:

Athletic Contact Email Address:

Default Contact Infi; (wil sulmatically apgear n the Contact Info feld whan you post) () @

Default Cities:
Optional. Select the cities belorw that you would like 19 have default as theckid on your emargency and press reeases,

™ pPortiand

# vancouverClark Co.

L Gresham/Sandy/Estacada/Mid-Mult Co

) Longview¥elso

I MitwiOre, CitylCanbyMolalka

L BeavertoniTigard/Hillsboro/F orest Growe

U Lake Csw.West LinnWilsarnville

) NewbergMeMinnville

[ Salem/Marion & Polk Cos.

[ Scappoose/St. Helens

[ Astoria/Seaside/Tilamook

) Linoin City/Newport

) Hood River/The Dalles

U PortlandVanc/Salem Business Reporters (News rebeases only)

L Portland Multicuttural Media (weekiies, monthlies) (News releases anty)
™ Portandivanc Newspaper Education Reporters (News releases only)
=]

PolicesFire Repor

Other:
™ Business Partners
™ FlashAdort Subscribers
((Save Delwit Cities )






